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including e-cigarettes

No alcohol

Drinking alcohol or carrying open containers of alcohol is
prohibited on this train.

CCTV recording in operation

This scheme is controlled by Elizabeth line. For further
information Contact 0343 222 1234.

British Transport Police

Uniformed and non-uniformed British Transport Police
officers patrol Elizabeth line. If you need to report a crime,
please call them on Freephone 0800 405040 or text 61016.

Please keep your bags with you at all times
and report any unattended items or
suspicious behaviour to a member of staff

wwoot

£80 penalty fare or prosecution

If you fail to show on demand a ticket, validated smartcard or other travel
authority valid for the whole of your journey.

Comments, complaints Travel information
and Suggestions For journey planning, times and fares on all

transport in London, please call Transport

If you have a comment on this service, please contact Elizabeth Line: for London 24 hour travel information.

Website: tflgov.uk  Telephone: 0343222 1234*
tfl.gov.uk
If you are not satisfied with our response you can contact

London TravelWatch: 24 hour travel information

0343 222 1234*

Website: www.londontravelwatch.org.uk
National Rail Enquiries

08457 48 49 50

In writing: London Travelwatch, 169 Union Street, London SEI OLL

Assaults on our staff

Any form of violence, aggression, verbal or racial abuse against our staff is unacceptable. We will always press for the
strongest penalties for anyone who assaults our staff.

*Service and networl v apply. See t Jterms for details
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